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Message  Form  

You can contact me by telephone 

or email OR you can hand this form 

into the school office in an enve-

lope marked “Private” addressed 

to me, Jill Edwards.  

I would like to speak to the Paren-

tal Support Advisor 

Name: 

Telephone:  

Child’s Name:  

Message:  



What is a Parental Support 
advisor? 

Hello , my name is Jill Edwards 
and my role here at Chandlers 
Field Primary School is to 
support you with any worries 
or concerns you may have 
about your children or home 
circumstances while your 
children are at this school.  

During term-time I will work in 
partnership with parents/
carers, school and other 
agencies to support families, 
aiming to reduce barriers to 
learning and prevent future 
difficulties. Before I work with 
your child I will ask for your 
consent. I may seek you 
permission to share 
information with staff at the 
school or with other agencies.  

Being a parent/Carer can be a 
rewarding role, it's also 
probably one of the hardest 
jobs you will ever 
do!  Sometimes we just need 
some support and I am here to 
help you. 

#yeswecan 

Contacting me is easy... 

I am in school  

Monday:  8am—3.50pm 

Tuesday: 8am—3.50pm 

Wednesday:  8am—3.50pm 

Thursday: 8am—3.50pm 

Friday:  8am—3.50pm 

 

Telephone: 020 8224 4731 

Email: jill.edwards@chandlers-

field.surrey.sch.uk 

or 

I am out by the school gate 

most mornings and at the end 

of the school day. 

or 

 fill out the form overleaf... 

I aim to source help: 

• For children who are 
experiencing difficult times or are 
withdrawn or anxious 

• For parents/carers experiencing 
difficulties with their child's 
behaviour 

• For families who are reacting to 
change, such as parental 
separation or bereavement 

• For parents/carers whose 
children are reluctant to attend 
school or who have been 
excluded 

• For parents/carers who may 
need support on a wide range of 
issues or difficulties impacting 
on their family life e.g. illness, 
domestic violence, disability, 
financial difficulties. 

• For making and maintaining links 
with the school  

• attending school meetings and 
appointments with your child 

• signposting to other services and 
support, help and advice 

• Early Help referrals 


